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QUALITY POLICY
Vision
To ensure the value and satisfaction of professional knowledge acquisition in interaction with
each stakeholder.

Mission

To maintain and reinforce the College position in the offer of quality education. The strategic
priority — to offer professional higher education programs for the development of professional
competencies, provide assessable study process, creating the study environment corresponding to
modern international requirements, meeting regional needs and the needs of the labor market.

Strategic goals

To provide quality education based on theoretical and practical knowledge and acquisition of
research skills;

To prepare specialists competitive in the labor market, developing their abilities and motivating
lifelong learning;

To improve study programs in accordance with the requirements of the national economy and
labor market, attracting industry professionals;

To ensure the growth of the College through acquisition of international experience and
improvement of the quality of studies.

Values

Personal development
Professional knowledge
Involvement and responsibility

Openness and cooperation
Quality principles

e Focus on customer satisfaction;

e People involvement and trust;

e Leadership and positive performance indicators;

e Ensuring process efficiency;

e Evaluation of documented information and facts in decision making;
e Continuous improvement;

o Professional interestedness in the development of cooperation.



Quality policy

e Establishes quality requirements as one of the main goals;

e Is a part of the College quality management system to ensure coordinated planning and
implementation of the College activities;

e Contributes to the implementation of the College mission, achievement of strategic goals
and sustainable operation;

e Ensures a consistently high level of stakeholder satisfaction with the quality of education,
research and services provided by the College;

e Ensures consistently high quality of the College operation.



