


Climate, historical events, language, 
architecture, behaviour and attitudes, institutions, 

religion, social customs and traditions, cuisine, 
geography, ceremonies and festivals arts

 What do you miss most about your own culture when you go abroad?

 Why is cultural awareness important for businesspeople? Give examples.

 What is culture? Choose the four factors that you think are the most

important in creating a culture. Give your reasons.



Level of formality is one area where cultures differ, and you 
can often notice this during the first contact

 Punctuality

 Directness

 Conversation during the free time

 Humour

 Body language





• Religion

• Roles of men and women

• Hierarchy

• Levels of formality 

• Conversation, discussion

• Dress for different settings and occasions

• The relation of work to private life

• Time






























